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Eg@ / Metro  Bangalore Metro Rail Corporation Ltd.
(A Joint Venture of Government of Karnataka & Government of India)

Regd. Office : B.M.T.C. Complex, 3rd Floor, K.H. Road, Shanthinagar,
Bangalore - 560 027. INDIA
No. BMRCL/0066/ADM/2021/ Date: 04.05.2021

OFFICE ORDER
No. HR/ 270 /2021

Sub: BMRCL COVID Care Centre (CCC) established at Hotel Ekaa, Hosur Road,
Bangalore — reg.

A 100 bed COVID Care Centre (CCC) has been established by BMRCL at Hotel Ekaa, Bangalore
for COVID POSITIVE ASYMPTOMATIC AND MILD PATIENTS OF BMRCL employees and
Contractor's Workers and Staff. Address and contact details of CCC are as follow:

Address: BMRCL COVID Care Centre,
No. 52, Hotel Ekaa, Kudlu Gate,
Hosur Main Road, Bangalore — 560068

Contact details of Coordinator/Manager/Nodal Officers:

SI. No Coordinator/ Manager/ Nodal Officers Remarks
1 Mr. Ashok Samrat, Executive Engineer (R-3) Coordinator and Immediate Contact Person for
Mobile No: 7349018342 both the wings, including Construction Workers
E-mail ID: ashoksamrat‘@bmre.co.in working with BMRCL engaged contractors.
2 Mr. Balakrishna, Hotel Manager

Mobile No: 9449874552
E-mail ID: covidcarebmrcl@bmre.co.in

3 Mr. Prashantha D.R, AGM (HR) Nodal Officer for Project Wing including
Mobile No: 9448386450 Project Outsourced employees
E-mail ID: prashanthizbmre.co.in

4 Mr. MSM Shastry, DGM (HR-O&M) Nodal Officer for Operation & Maintenance
Mobile No: 9972909818 wing including Outsourced employees of O &
E-mail ID: MSMshastryhr@bmre.co.in - | M wing

3 Mr. Ravindra H Bettaller, Dy. CE (R-5) Coordinator [All matter relating to CCC, liaison
Mobile No: 8277890469 with Hotel, Hospital, Nodal Officers]

E-mail ID: ravindrai@bmre.co.in

CCC will be functional with effect from 05.05.2021. Coordinator/Manager/Nodal Officers can be
contacted relating to the procedures for admission, discharge and other information with regard to CCC.

Detailed BMRCL guidelines containing procedure for admission, discharge and for availing

facilities at the CCC are enclosed herewith. These guidelines may be circulated for the information of all
concerned.

(Issued with the approval of MD)

Conv to: DRSE/ DPP/AI EDs/ GMs/PS to MDD/ All the concerned/All the Contractors of BMRCT..

Phone : +91-(0)80-2296 9300 / 22969301, Fax : + 91-(0)80-2296 9222, E-mail : bmrcl@dataone.in Web : www.bmrc.co.in
CIN No. : U16286KA1994G0I016286
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BMRCL Covid Care Centre at Hotel Ekaa, Kudlu Gate, Hosur Road

Bangalore
Procedure for Admission, Discharge & use by BMRCL Contractors'

workers and BMRCL staff.

1. A 100 Bedded Covid Care Centre has been established by BMRCL at

Hotel Ekaa, Bangalore with following address & contact details;

Address:
BMRCL COVID CARE CENTRE

#52, Hotel Ekaa, Kudlu Gate, Hosur Main Road Bangalore-560068

Contact details:

Name of Hotel Coordinator/Manager: Mr. Balakrishna Mobile
No: 9449874552

Email: covidcarehmrel/@bmre.co.in

2. The facility of CCC is meant only for asymptomatic/ mildly symptomatic
Covid-19 positive persons and for use by the following category of workers & staff;

(a) Contractors' construction workers & staff deployed for BMRCL  projects.

(MBMRCL O&M, Project & Head office Staff.
(c)Any other Private / Government Patient with the approval of MD BMRCL.

3. This facility is primarily developed for the benefit of the BMRCL Contractors’
workers tested positive for COVID-19 who are away from their homes and as such
do not have the facility for home isolation and for those BMRCL employees
who are not equipped to have home isolation.

4. The facility broadly consists of 32 numbers double bedded rooms (to accommodate
64) & one big Banquet Hall for accommodating around 36 patients. The facility will
be managed & administered by the medical practitioners (Doctor), nursing Staff,
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Paramedical staff & attender’s services provided by M/s Jayashree Multi
Speciality Hospital.

Name of Medical Coordinator/Manager: Mr. Raja Contact No: 9141588755

5. The facility is being provided through M/s ITD CEMINDIA IV under Contract Agreement
No BMRCL/Phase-2/Reach-5/P2/Via & Stn./2016/13, dated: 09.06.2017 under
administrating control of the Dy. Chief Engineer of Reach-5 P2 with following Nodal
officers and Contact Details;

1. Nodal Officer ITD CEM Mr. Chandrakanth N. Patgar (Mobile N0.9448571785, Email ID
- chandrakanth.patgar@itdcem.co.in

2. Nodal Officer BMRCL R5-P2 Mr. Ashok kumar Samarth (Mobile No.-7349018342,
Email ID- ashoksamrat@bmrc.co.in

6. Eligibility for admission in the Covid care centre (CCC):
All Asymptomatic and mildly symptomatic COVID positive persons except the following:

a) > 60 years of age.

b) Persons with SpO2 less than 94%.

¢) With comorbid conditions like hypertension, diabetes, severe obesity, thyroid disease, cancer,
kidney diseases include patients on dialysis, heart diseases, stroke, Tuberculosis, People living with
HIV, immune-compromised, on steroids and immune-suppressants.

d) Pregnant women and lactating mothers.

e) Children below 10 years of age.
f) Any other serious medical/psychological condition.

7. The procedure to be followed for the use of the CCC Facility by
BMRCL staff and Contractor's Workers & Staff shall be as follows;

(a) The concerned guardian Contractor or BMRCL Section Head shall inform the nodal
officer through email and at the contact number about the patient's particulars i.e.
Name, ID number, Adhaar Number, Covid-19 Test Reports, Doctor's
recommendation etc requesting for admissions in the BMRCL CCC. The format of
Online Admission form/Application is enclosed as Appx A

(b) The nodal officer after having checked the request application for eligibility will
examine the availability of beds & other facilities through Medical Team &
confirm by return to the guardian contactor or BMRCL Section head to bring the
patient at specified date and time for admission with information to Medical Team.
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(¢) The Medical Team on receipt of information from the nodal officer will allocate
the bed depending upon the condition of patient. The patient will be brought to the
BMRCL CCC facility by the concerned guardian for admission. If the ambulance tied
up for the CCC is available, the same will be sent for the patient. Thereafter the
patient will be under the care of the Medical Team of Medical Service Provider M/s
Jayashree Multi Speciality Service.

(d) The condition of the patient will be monitored in the CCC facility by the Medical Team
& will be provided with stay, food and other medical care during his/her stay in the
CCC. All medical and social discipline as administered by the Medical team shall
be strictly followed by the patients and their guardian.

(¢) Any patient develops moderate or severe symptoms of COVIDI19 will be referred to
the referral hospital by the Medical Team & will be shifted to referred COVID
hospital or any other COVID Hospital with the consent of the guardian. All
subsequent treatment and expenses of such patients at COVID Hospital shall be
provided by the guardian contractor or the individual patient at their cost and
arrangements.

8. Discharge of the patients

The patient will be discharged after clearance/ certification by the Medical Team of the
CCC as per the guidelines of HFWS of GOK. The Guardian shall arrange vehicle/
Ambulance on discharge of the patient. The present guidelines are as below:

i. For asymptomatic/mild symptomatic individuals:

They shall be discharged based on the following criteria;

— No Fever and No Symptom/s for the last 3 consecutive days before discharge
(without antipyretics).

_ Maintains saturation above 95% for the last 3 consecutive days (without oxygen
support)

ii. Symptomatic individuals with a positive COVID test report, shall be discharged 10 days
from the date of onset of symptoms
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iii. Asymptomatic individuals with a positive COVID test report, who continues to remain
asymptomatic during their stay in the CCC, shall be discharged 10 days from the date of swab
collection.

iv. There is no need for RT-PCR/CBNAAT/True-NAT test/Rapid antigen test before
discharge of the patient.

v. At the time of discharge, the patient shall be advised for home quarantine and self-

monitoring their health for another 14 days
APPLICATION FOR ADMISSION IN BMRCL COVID CARE CENTRE APPX A

NAME OF THE PATIENT

FATHER/MOTHER NAME

AGE
ADHAAR NO

MOBILE NO

ADDRESS

NAME OF GARDIAN CONTRACTOR/BMRCL SECTION HEAD

CONTACT DETAILS OF GUARDIAN

EMAIL

MOBILE NO

COVID 19 STATUS
ASYMPTOMATIC/MILD POSITIVE
DATE OF SAMPLE COLLECTION

TEST LAB
TEST LAB. ADDRESS

LAB CONTACT
DATE OF TEST REPORTED
COPY OF TEST REPORT SCANNED AND ATTACHED

DATE OF REQUEST FOR ADMISSION IN CCC

4|Page



Bonendh tdee G AN LRI TNOTHTOT TP
Bangalore Metro Rail Corporation Ltd. Continuation Sheet

UNDERTAKING FROM CARE TAKER/GUARDIAN
This is to confirm that I/we shall be available round the clock over
Mobile Number and as and when received call from CCC/CCC representative,
we shall make necessary arrangement to shift and admit the patient on the
advice of medical team of the CCC, to any COVID hospital for further
treatment at the earliest.

Signature of Guardian
Name.

Mob.

FOR USE IN THE CCC
APPLICATION RECEIVED. DATE: TIME:
NODAL OIFFICER ACCEPTED/NOT ACCEPTED:

REMARKS:
ADMISSION NO/ID:

INFORMATION TO PATIENT: TIME: DATE:




